
IFLE Webinar: Study Abroad Safety 

U.S Department of Education 
Office of Postsecondary Education 

International and Foreign Language Education 
International Education: Investing in Our Global Future 

April 27, 2016 U.S. Department  
of State 

Michigan State 
University 

University 
 of Chicago 

ifle@ed.gov  

mailto:ifle@ed.gov


 

Links to Safety Abroad Resources  
from the U.S. Department of State 

travel.state.gov  

step.state.gov  

studentsabroad.state.gov 

https://travel.state.gov/
https://step.state.gov/
https://studentsabroad.state.gov/


Building Health & Safety 
Capacity in Study Abroad 

 
Maureen Handrahan 

Coordinator, International Health and Safety 
Michigan State University 

April 2016 



Outline 
• Why? 

• Duty of Care 
• The Forum on Education Abroad – Standard 8 
• Examples 

• Who? 
• Health and Safety Team 
• Health and Safety Oversight Committee 

• How? 
• Pro-active Risk Management 
• Crisis Response 

•  Tips + Best Practices  
• OSAC Membership 



WHY 



Duty of Care 

• The legal and moral obligation that requires an institution 
to take all reasonable and responsible actions to protect 
its human resource assets by mitigating risk. 
 

• One of the principles that should guide us in our 
respective roles as we strive to support the international 
engagement mission of the university and manage risk. 
 

• Most effective when done collaboratively between the 
traveler and those who arrange travel and assist with 
preparations creating a reciprocal duty of loyalty. 

 
 

 



The Forum on Education Abroad – Standard 8  
Health, Safety, Security, and Risk Management: 
 
• We are called to prioritize health, safety, and security in program 

development, implementation, and management, conducting appropriate 
risk assessments for program sites and activities, maintaining written 
emergency plans and protocols, and identifying and leveraging relevant 
authorities, networks and resources. 

 
• Staff are trained to anticipate and respond responsibly to student 

health, safety, or security issues; students are trained to responsibly 
manage their own health, safety, and security while abroad; and 
measures are in place for ongoing monitoring of and advising on health, 
safety, and security issues through a range of U.S. Department of State 
and other appropriate resources. 

 
• We maintain appropriate kinds of insurance at recommended levels, 

operate in compliance with local laws, and follow best practices in 
reporting on critical incidents. 

 
 

 



Because something will happen… 

Turkey – Ankara + Istanbul bombings 

• 2 travelers in-country during Ankara 
bombing  

• Check in procedures activated 
• On-going monitoring + security 

advice 
• Subsequent wide-scale protests 

impacted the entire country 

Paris – terrorist attacks 
• MSU travelers in Paris + France 
• Check in procedures activated 
• Immediate advice regarding safety 

and travel disruptions 
• Guidance for upcoming travel 

Mexico – car accident 
• Rear-ended in taxi en route to 

volunteer agency 
• 4 students sustained minor injuries 

 

Rome – mugging 
• Student mugged, needed medical 

attention 
• Wallet and ID cards stolen 



WHO 



Health and Safety Team 

DEAN OF 
INTERNATIONAL 
STUDIES AND 
PROGRAMS 

DIRECTOR OF 
STUDY ABROAD 

COMMUNICATIONS 
MANAGER 

PROGRAM 
COORDINATORS 

DIRECTOR FOR 
INTERNATIONAL 
HEALTH AND 
SAFETY 

INTERNATIONAL 
HEALTH AND 
SAFETY 
COORDINATOR 

DEAN OF 
INTERNATIONAL 
STUDIES AND 
PROGRAMS 

DIRECTOR OF 
STUDY ABROAD 

COMMUNICATIONS 
MANAGER 

INTERNATIONAL 
HEALTH AND 
SAFETY 
ANALYST 

PROGRAM 
COORDINATORS 

Former 
Structure 

Current 
Structure 



Health and Safety Oversight Committee  

 Oversee international risk and 
security issues for all MSU 
international travelers 

 Prevent or minimize impact of 
risks affecting security, safety, and 
health of MSU international 
travelers 

 Offer recommendation to Provost 
on approval for high risk travel 

 Coordinate and review emergency 
assistance protocols and 
procedures 

 Guide development, maintenance, 
and implementation of 
International Travelers Database  

 And more… 

 

 Chair (senior active or emeritus faculty 
member or official) 

 Assoc. Provost Undergraduate Ed. 
 Assoc. Provost Graduate Ed. 
 Assoc. Provost Outreach/Engagement 
 University Physician 
 Director of Risk Management 
 General Counsel 
 Dean of International Studies and 

Programs 
 Director of Study Abroad 
 MSU Police 
 VP Student Affairs and Services 
 Director for International Health and 

Safety 

Responsibilities Membership 



HOW 



Pro-Active Study Abroad 
Risk Management 

 Program Proposal Reviews + Policies 
• Especially for travel to high-risk destinations 

 Established Program Policies 
• Examples: leaders must carry cell-phones, no alcohol misuse, Title IX compliance 

 Health & Safety Team 
 Oversight Committee 
 Mandatory International Health Insurance 
 Political Unrest + Natural Disaster Evacuation Insurance 
 Student Handbook & Country-Specific Orientations 
 Student Statement of Responsibility 
 Required Pre-Departure Student Orientation 

• Online vs. In-Person 

 Program Leader Handbooks & Required Emergency Response Training 
 Specialized Program Leader Workshops 

• Example: “Responding to Mental Health Incidents Abroad” 

 Behavioral Agreements (when appropriate…) 
 

 
 



Crisis Response 

Call 24/7 Int. Line 
+1-517-353-3784 

On-Call 
Responder 

911* 

HTH 

Resources Incidents 

Program 
Leader/ 

Student* 

* Trained in Emergency Action Plan for immediate crisis response 

University Physician 

General Counsel  

HTH Insurance 

DPPS/FBI 

U.S. Embassy 

Office of Risk Mgmt 

HEALTH 

LEGAL 

CRIME 

NATURAL 
DISASTER 

CIVIL UNREST 



TIPS 



• Establish and advertise 24/7 Emergency Line 

• Emphasize the local 
• Media sources, Consular messaging,  

on-site partners and providers 

• Do not underestimate: 
• Road safety, water safety, alcohol-related issues, pickpockets,  

local laws, mental health 
• Leading cause of non-natural deaths among Americans abroad:  

motor vehicle accidents. 

• OSAC Membership 
• Overseas Security Advisory Council  

(division of U.S. Department of State) 
• Access to Academic Working Group + Country Councils, RISC 

Analysts, Consular Offices, Daily Briefings, Annual Briefing 
• Free membership 
• www.osac.gov  

 

http://www.osac.gov/


Thank you! 
 

Maureen Handrahan 
Coordinator, International Health and Safety 

Michigan State University 
handraha@msu.edu  

mailto:handraha@msu.edu


UChicago Traveler & UChicago Centers Abroad 
 

Study Abroad Safety 

Dan Spiess 
Assistant Director, Postdoctoral Affairs & Career Development 

spiess@uchicago.edu 

mailto:spiess@uchicago.edu


Overview 
• Emergency/Safety vs. Travel Experience 
• Collaboration – area studies, Global Engagement, Study Abroad, Risk 

Management, International Affairs, Communications, etc. 
• University-sponsored travel 
• Required documents (passport, visa) 
• International SOS 
• State Department & travel warnings 
• Safety 
• Health and Insurance 
• UChicago Traveler (travel registry) 
• IT and Communication 
• Global Centers 
• Alumni clubs and database 
 



UChicago Traveler 
• Traveler.uchicago.edu 
• For emergencies and travel information 

 















IT and Communications 
 



UChicago Global Centers 

• Beijing, Delhi, Hong Kong, Paris 
• Work space 
• Collaboration with scholars 

and students 
• Events 
• Alumni connections 

 



Alumni 

• Clubs 
• Events 
• Database 
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